Conference Agenda

8:00 to 8:45
Continental Breakfast and Registration

8:45
Opening Remarks

9:00
“How to Build a Relationship with Your Medical Provider”
John L. Abraham, M.D.
Medical Director
Concentra Medical Center
Springfield, MO

10:00
“How to Measure the Real Costs of Claims”
Randall Gammill, SPHR
Partner, Connell Insurance, Inc.
Hollister, MO

11:00
Break

11:15
“The 2005 Workers’ Comp Reform— Has it Changed Anything?”
Jerry Harmison, J.D. & Greg Pearman, J.D.
Harmison & Pearman, P.C.
Springfield, MO

12:15
Lunch (provided)

1:00
“Views From the Director’s Chair”
Jeff Buker
Director, Missouri Division of Workers’ Compensation

2:00
“How to Detect and Defend Against Fraud”
Dwight McNiel
Owner & Founder, Midwest Intelligence, Inc.
Ozark, MO

3:00
Closing Remarks, Evaluations, and Certificates of Attendance






