Connell Insurance, Inc.

Attn: Mr. Tim Connell, President
P.O. Box 1840

Branson, MO 65615-1840

Mr. Connell,

After careful consideration, the Hollister City Council selected Connell Insurance to provide the
comprehensive and liability insurance coverage for the City.

This was a business decision, based on the information provided in your bid packet, feedback
received from your current client references and the board’s experience with your company as a
local business. As you are aware the City of Hollister has maintained a 25 year relationship with
the Missouri Intergovernmental Risk Management Association (MIRMA). Our City takes those
longstanding relationships very seriously and it is with some feeling of anticipation that we
choose to make this change. Your company’s demonstrated reputation is one of exceeding
expectations and over serving your clients; combining a professional local team with capable
underwriter support. This is the type of company the City seeks out as 2 committed, long-term
partner.

We are looking forward to working with Conneil to design and implement an insurance strategy
that provides customized coverage solutions, thus securing our future. The success is mutual: the
better, more cost effective our coverage, the stronger our partnership becomes.

Congratulations,

Ol o Kt

David G. Tate
Mayor
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