Insurance for the Employer




Individual Liability
Under the
Missouri Human Rights Act




A Plaintiff’'s New Ace Card




What Individual Liability Means to You

Common Employment Law Issues

Employee Handbook




Written Information

Hostile Environment Harassment

“Unwelcomeness” = Beware




How do you know conduct is
unwelcome?

How much is enough?
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RETALIATION
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RETALIATION

What is a “Complaint?”

HOW DO YOU PUT A STOP TO
INAPPROPRIATE CONDUCT?




HOW DO WE PUT A STOP TO
INAPPROPRIATE CONDUCT?

WHAT ADDITIONAL STEPS
DO WE TAKE TO HELP THE
COMPLAINANT?

WHAT STEPS DO YOU TAKE
TO ENSURE INAPPROPRIATE
CONDUCT STOPS?







